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61 Evolving the scope of user -centered design 
John Karat 

Communications of the ACM July 1997 
Volume 40 Issue 7 



77% 



62 A.fr^iewoxkfoxreu^ 

K. Lang , J. Glunde , F. Bodendorf 
ACM SIGGROUP Bulletin April 1997 
Volume 1 8 Issue 1 



77% 



63 Strategic direc tions in hum an -c omputer interaction 

Brad Myers , Jim Hollan , Isabel Cruz , Steve Bryson , Dick Bulterman , Tiziana Catarci , 
Wayne Citrin , Ephraim Glinert , Jonathan Grudin , Yannis Ioannidis 
ACM Computing Surveys (CSUR) December 1996 
Volume 28 Issue 4 



77% 



64 Formal methods: state of the art and future directions 
H| Edmund M. Clarke , Jeannette M. Wing 

ACM Computing Surveys (CSUR) December 1996 

Volume 28 Issue 4 



77% 



65 Generalized process structure grammars GPSG for flexible representations of work 
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V* [Ifo Natalie S. Glance , Daniele S. Pagani , Remo Pareschi 

Proceedings of the 1996 ACM conference on Computer supported cooperative work 

November 1996 



66 Software patterns 77 % 
III Douglas C. Schmidt , Mohamed Fayad , Ralph E. Johnson 

Communications of the ACM October 1996 

Volume 39 Issue 10 



67 Tool support, for planning the restructuring of d at a abstractions in large systems 

William G. Griswold , Morison I. Chen , Robert W. Bowdidge , J. David Morgenthaler 
ACM SIGSOFT Software Engineering Notes , Proceedings of the 4th ACM SIGSOFT 
symposium on Foundations of software engineering October 1 996 
Volume 21 Issue 6 

Restructuring software to improve its design can lower software maintenance costs. One 
problem in carrying out such a restructuring is planning the new detailed design. The star 
diagram manipulable visualization can help a programmer redesign a program based on 
abstract data types. However, our measurements revealed that the view can be too large for a 
programmer to effectively assimilate. Also, design plans can be expressed only by 
restructuring, although our studies revealed that it is ... 



68 Level II technical support in a distributed computing environment 85 % 
H| Tim Leehane 

Proceedings of the 24th annual ACM SIGUCCS conference on User services September 
1996 



69 Perspectives on database theory 77% 
j^j; Mihalis Yannakakis 

ACM SIGACTNews September 1996 

Volume 27 Issue 3 



70 Industrial experience with design patterns 80 % 
Kent Beck , Ron Crocker , Gerard Meszaros , John Vlissides , James O. Coplien , Lutz 
Dominick , Frances Paulisch 

Proceedings of the 18th international conference on Software engineering May 1996 
A design pattern is a particular prose form of recording design information such that designs 
which have worked well in the past can be applied again in similar situations in the future. The 
availability of a collection of design patterns can help both the experienced and the novice 
designer recognize situations in which design reuse could or should occur. We have found that 
design patterns: 1) provide an effective "shorthand" for communicating complex concepts 
effectively between designers, 2) . . . 



71 How practical is practical SGML'? 77% 
[J Robert J. Glushko 

ACM SIGDOC Asterisk Journal of Computer Documentation May 1996 

Volume 20 Issue 2 
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7? Discovery learning in computer science 77% 
Doug Baldwin 

ACM SIGCSE Bulletin , Proceedings of the twenty-seventh SIGCSE technical 
symposium on Computer science education March 1996 
Volume 28 Issue 1 



73 Contextual inquiry and the representation of tasks 770/0 
|H Barbara Mirel 

ACM SIGDOC Asterisk Journal of Computer Documentation February 1996 
Volume 20 Issue 1 



74 Usability engineering turns 10 82 % 
Keith A. Butler 
interactions January 1 996 
Volume 3 Issue 1 



75 Transaction chopping: algorithms and performance studies 

H Dennis Shasha , Francois Llirbat , Eric Simon , Patrick Valduriez 

ACM Transactions on Database Systems (TODS) September 1995 

Volume 20 Issue 3 

Chopping transactions into pieces is good for performance but may lead to nonserializable 
executions. Many researchers have reacted to this fact by either inventing new 
concurrency-control mechanisms, weakening serializability, or both. We adopt a different 
approach. We assume a user who—has access only to user- level tools such as (1) 
choosing isolation degrees lndash;4, (2) the ability to execute a portion of a transaction using 
multiversion read consistency, and (3) the a ... 



76 Designing meeting support syst ems in a user-centered manner: the case of the Helsinki 
prototype system 
Petri Maaranen , Kalle Lyytinen 

Proceedings of conference on Organizational computing systems August 1995 
Multilateral diplomacy faces pressures to improve the efficiency of its operations. Because 
meetings play a central role in diplomacy they form one promising target in productivity 
improvements. Diplomatic meetings are rife with political maneuvering and embedded with 
pervasive diplomatic rituals and protocols which all affect considerably the content and form of 
successful technology interventions. In this paper we describe a meeting support system called 
the Helsinki Prototype Sys ... 



77 Applying specialization to process models 
George M. Wyner , Jintae Lee 

Proceedings of conference on Organizational computing systems August 1995 
Object-oriented analysis and design methodologies take full advantage of the object approach 
when it comes to modeling the objects in a system. However, system behavior continues to be 
modeled using essentially the same tools as in traditional systems analysis: state diagrams and 
dataflow diagrams. In this paper we extend the notion of specialization to these process 
representations and identify a set of transformations which, when applied to a process 
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78 Workflow technolo gy: trade-offs fo r bus iness p roc ess re-en g ineerin g 
Keith D. Swenson , Kent Irwin 



77% 



Proceedings of conference on Organizational computing systems August 1995 
The relationship is examined between Business Process Reengineering (BPR), a significant new 
management trend across all industries, and Workflow Technology a new and rapidly 
expanding sector of the'software market. Since Workflow is a market driven technology, in 
order to make a meaningful analysis, we start by presenting the current state of the art in 
workflow technology, as uncovered by our work within the Workflow Management Coalition. 
Some aspects of workflow are found to be w ... 

79 Flexibility and control for dynamic workflows in the WORLDS environment 77 % 
||| Douglas P. Bogia , Simon M. Kaplan 

Proceedings of conference on Organizational computing systems August 1995 
This paper presents a model and prototype implementation, called obligations, for handling 
flexible, dynamic changes to workflows. The model uses multiple inheritance and an overhead 
transparency metaphor to construct a network of activities. Each 'sheet' holds portions of the 
network to be constructed. Some of these sheets contain local modifications that are not 
shared among other similar activities and others hold general specifications that all instances 
should follow, ... 

80 Bridging information technology and busmess—some modelling aspects 770/0 
||j Stephanie Teufel , Bernd Teufel 

ACM SIGOIS Bulletin August 1995 
Volume 16 Issue 1 

Business strategies of today's companies are influenced by the permanent change of the 
relevant environment. This change, which has to be handled by the companies, is mainly driven 
by factors such as increased market dynamics, higher customer requirements, new 
technologies, broader competition boundaries and new innovative products and processes. This 
results in the fact that information, and especially its processing by means of information 
technology (IT), becomes a critical success factor. Th ... 
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